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Mission Statement
Helping the Public Know the Law!
PLEIS-NB is a non-profit organization and a registered charity. Our mandate is to develop 
bilingual educational products and services about the law for the general public in order 
to promote access to the legal system. Our goal is to assist the public in identifying and 
understanding their legal rights and responsibilities, and attaining self-help skills where 
appropriate, to improve their ability to deal with legal issues.

To meet the diverse information needs of New Brunswickers, PLEIS-NB has adopted 
the following objectives:

(i) To respond to individual and community requests for information about the law, the legal system,  
 sources of legal assistance and law reform;

(ii) To increase the availability of easily understood general information about the law, as well as law- 
 related information on specific topics;
  
(iii) To promote a greater understanding of how the law affects everyday activities and to facilitate   
 self-help skills; and,

(iv) To act as a clearinghouse for information about the law by promoting awareness of and access   
 to legal resources in the community, while encouraging the coordination of public legal   
 education initiatives.

 PUBLIC LEGAL EDUCATION AND INFORMATION SERVICE OF NEW BRUNSWICK

P.O. Box 6000
Fredericton, New Brunswick  E3B 5H1

Tel (506) 453-5369
Fax (506) 462-5193
Toll-Free Family Law Line  1-888-236-2444

E-mail  pleisnb@web.ca
Web sites www.legal-info-legale.nb.ca
  www.familylawnb.ca
  www.youthjusticenb.ca
  www.thehealingjourney.ca
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Executive Director’s Report
I am pleased to report another busy and successful year. We responded to requests from the 
public by sending out over 100,000 publications on various legal topics. The top requested 
materials were family law resources, followed by our wills and estate planning booklets. 
We are pleased to report that funding from the New Brunswick Law Foundation and the NB 
Department of Justice enabled us to deliver over 40 family law workshops across the province 
for self-represented litigants. To promote access, we offered several classes in small towns and 
rural communities. We also helped about 18 community groups find legal speakers on topics 
such as wills, youth justice and non-profit law. We promoted the senior’s legal toolkit that had 
just been launched at the end of the previous fiscal year. We made several presentations about 
the kit to seniors groups.

In addition to our usual core activities, we undertook several special projects that resulted in 
excellent new resources. Working in collaboration with Victim Services, Public Safety, we created 
educational resources on victims’ rights that explained the Canadian Victim’s Bill of Rights. 
Funding from the Supporting Families Fund, Justice Canada helped us to “enhance” our family 
law workshops project via a targeted social marketing campaign. As well, we researched and 
created a booklet and workshop called “Family Law Matters for Immigrants” 
which is available in English, French, Arabic, Korean and Mandarin.

Many people browsed our new “responsive” website. It is now much easier for users to access 
law information on their cell phones and tablets. 

Thanks to the hard-working staff at PLEIS-NB, our Board 
Members and the many lawyers who help us to deliver our 
workshops and act as reviewers of our draft materials. As 
always, we are pleased to acknowledge our core funders 
as well as the contribution of project partners in helping 
us to identify and appropriately respond to a variety of law 
information needs. 

Deborah Doherty, Ph.D.
Executive Director
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We look forward to many more 
productive years of educating the 
public about the law. 



People
Board of Directors - 2015-2016
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Clea Ward (President)
Faculty of Law, University of New Brunswick

Suzanne Bonnell-Burley
Director, Consumer Affairs, Financial and 

Consumer Services Commission 

Kim Poffenroth (Vice-president)
Chief Legislative Counsel, Legislative Services, 

Office of the Attorney General 

Leanne Fitch                                            

Chief of Police, Fredericton Police Force

Robert LeBlanc
Faculté de droit, Université de Moncton

Jason Dempsey    

Dempsey Law, Moncton

Staff - 2015-2016

Current or New Staff
Deborah Doherty, Executive Director 
Ashley Bard, Admin Assistant/FTSOTC
Christa Blizzard, Project Assistant
Chris McKay, Family Law Line Officer
Jennifer Weston, Legal Researcher
Tammy Pitre, Bookkeeper

Law Students 2015
Juliette Cormier, UNB

Lexy Smith-Doughty, UNB

Out-going Staff
Haley Shannon 

Pro-Bono Students 

University of New Brunswick  
Aysha Lawrence 
Kalyna Baziuk Swaga
Jun Nie

Susan Johnson         

Pro Bono Family Law Students 
Université de Moncton
Cindy Cao
Mélissa Richard
Jérémie LeBlanc



ANNUAL REPORT 2014-2015

5

Chris McKay

Jennifer Weston

Juliette Cormier

Ashley Bard

Tammy Pitre

Lexy Smith-Doughty



6

 PUBLIC LEGAL EDUCATION AND INFORMATION SERVICE OF NEW BRUNSWICK

Programs and Services
Toll- Free Family Law Line – 1-888-236-2444
The toll-free family law line, which is offered in cooperation with Court Services Division, Department 
of Justice, is the entry point into the free parenting after separation course called ‘For the Sake of the 
Children’. There were 1,370 individuals called about the course, and nearly 1,000 registrations for Part A 
and/or Part B classes.

The toll free line is also a welcome service for individuals who have general questions about family law 
matters or court procedures.  This year, the information line received 1,798 unique calls - an average of 
150 calls each month. This was down from the previous year because of staffing changes. About two-
thirds of the callers were female. Just over 50% of the callers wanted general information and resources 
on family law matters, while 47% were asking for assistance related to child support, custody and access, 
and divorce. The most frequent requests for general information related to custody and access. The line 
offers service in both official languages. Overall, 19% of the callers received service in French. 

Websites 
PLEIS-NB (www.legal-info-legale.nb.ca): Our main site features access to most of the resources that can 
be found on the specialized sites as well. This past year, the PLEIS-NB site had 271,555 unique visitors, of 
which 85.5% were new visits. There were a total of 470,808 page views. Visitors from Canada accounted 
for 67% of the visits. Overall, the top three English resources accessed in relation to unique page views 
were: “No Means No”; “Peace Bonds and Restraining Orders; and “Probate of a Will”. Other popular 
documents were “When Couples Separate”; “What Parents Should Know about child Protection”; and 
“The Law, the Police and You. 

Family Law NB (www.familylawnb.ca): There were 58,397 visits to the English side and 7,059 on the 
French side, resulting in 65,456 visits to the two websites and 180,849 page views. There were over 
46,459 new users to our sites. The top page views of English resources were “Separation and Divorce”; 
“Living Common Law”; and “Child Support”. The top page views of French resources were “Child 
Support”; “Family Law Forms” and “Find a Lawyer/Get Help”. 

Speaker’s Bureau 
Working in partnership with the Canadian Bar Association-NB Branch, PLEIS-NB offered a speaker’s bureau. 
This past fiscal year we booked 18 speakers to talk on a range of legal topics – the most popular being 
“Planning for the Future” (Powers of Attorney, Wills and Mental Competence}. Staff at PLEIS is often invited 
to make presentations or speak at events, particularly on family violence and family law initiatives. Staff also 
attended “fairs” and exhibitions that enabled us to profile our resources to various target audiences. 
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Publications and Dissemination 
Activities
Our publications are in high demand and most are available free of charge for quantities under 50. Over 
the past year, PLEIS-NB distributed over 100,000 publications. This was a year for extensive review, updates 
and revisions of our family law resources.  Some of the publications that we revised in 2015-2016 include:

•  Child Support  and Spousal Support
•  Custody and Access
•  Marital Property
•  Domestic Contracts
•  When Couples Separate
•  Parenting: Rights and Responsibilities of Young Parents
•  Family Law Services Fact Sheet
•  And several others received minor updates.

Projects and Contracts

Family Law Workshops for SRLs
With funding from the New Brunswick Department of Justice and the NB Law Foundation, we were able 
to continue our efforts to organize monthly family law workshops across the province. This past year we 
greatly exceeded our expectations.  We organized 52 workshops, 40 of which were delivered (double that 
of the previous year). We also received funding from the Assisting Families Fund, Justice Canada to develop 
and implement a social media marketing and advertising plan which contributed to the success.  We are 
pleased to say that 232 individuals took classes on topics such as doing your own uncontested divorce, 
changing a child support order, separation, and preparing for a family court hearing.  We offered 10 
workshops in French, of which 7 were delivered.  Participants experienced a high level of satisfaction with 
the workshop content and delivery. The enhancements funded by Justice Canada included:
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Family Law Matters for Immigrants
To increase our target audiences, PLEIS-NB researched, developed, focus tested and printed a new 
publication called Family Law Matters for Immigrants.  In addition to the French version, this booklet was 
translated into Mandarin, Korean and Arabic.  With assistance from the Fredericton Multicultural Association, 
we were able to find three language-speakers in Mandarin, Korean and Arabic who worked very hard to 
translate the booklets in their respective languages.  Next, three different language-speakers met with us 
and the translator to back-translate the booklet into English. That provided the opportunity to check on the 
coherence of the translation to the original and to discuss and select appropriate terminology.  

 

We also created a comprehensive handbook on Family Law 
and Immigrants which is available online only. 

From left: Souzane Mouhawej, Arabic 
translator; Crestina Matta, Arabic translator; 
Deborah Doherty, executive director of the 
PLEIS-NB; Justice and Public Safety Minister 
Denis Landry; Sungmi Song, Korean translator; 
Lingyun Hao, Mandarin translator; and 
Jennifer Weston, legal researcher with the 
PLEIS-NB. (Absent: Jeha Son Kelly)



Canadian Victims Bill of Rights – NB Resources
PLEIS-NB worked collaboratively with Victim Services, Public Safety to create a variety of publications to 
educate the public about the rights of victims of crime under the new Canadian Victims Bill of Rights. Three 
new booklets were created as series called: “Are You a Victim of Crime?”  One deals with rights, another 
deals with when and hot to make a complaint and the third explains no-contact orders.  

The following new publications, poster and quiz were produced and are being promoted and 
disseminate throughout the next fiscal year.   
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Three Pilot Workshops on 
Family Law Matters for Immigrants
Our goal was to incorporate the new materials into 
our “Navigating the Family Justice System” project as a 
specialized workshop for immigrants.  We developed 
a PowerPoint Presentation on Family Law Immigrants 
and undertook three pilot sessions.  The first was in 
Fredericton which was offered, at the advice our focus 
groups participants, as a lunch and learn session for 
women only.  The next workshop was offered in Saint 
John as morning session open to everyone, but targeted 
at community service providers. The well-attended 
session was held at the New Comers and Immigrant 
Resource Centre.  The third pilot workshop was in 
Moncton at the Multicultural Association of Moncton’s 
facility. It too was well attended.  The Moncton and Saint 
John workshops had co-presenters, one an experienced 
family law practitioner and the other an immigration 
lawyer. All three workshops were pre-approved for 
continuing legal education credits for lawyer observers.  
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➢Are you a Victim of Crime? 
Know Your Rights
This booklet acts as a guide to victim’s rights, but in a less 
formal way.  It offers a fairly detailed overview of rights by 
sharing definitions under the Act such as who is considered 
a victim of crime. It explains the right to information, 
participation, information, restitution and protection. It 
explains when these rights apply, who they apply to and who 
is responsible for ensuring that victims’ rights are respected. 
Clearly we do not want to create any false expectations about 
victims’ rights so the booklet is careful to explain that the 
victims’ rights bill does not provide victims or those who act 
for victims, the status of a party in any criminal proceeding.

Are you a Victim of Crime?  
Making a Complaint
The complaints booklet pulls all the information about rights 
violations and where and with whom to make a complaint 
into a single publication.  It offers remedies for addressing 
breaches of a victim’s rights and explains the steps that 
should be taken.  It also explains the difference between 
federal and provincial criminal justice services and how a 
victim can address concerns related to their interaction with 
the police/RCMP, Crown, victim services, court services, and 
probation and/or parole services. 
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Are You a Victim of Crime? 
You can ask for No-Contact 
With the Offender
This booklet explains the recent amendments to the Criminal Code 
and the Corrections and Conditional Release Act relating to no-
contact with offenders.  However, it situates the amendments within 
the entire spectrum of situations where no-contact provisions are 
provided or may be requested by victims of crime. The booklet also 
explains when and how victims can waive the requirements of no 
contact.

Victims Rights Poster and  Quiz



12

Special Events
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Annual PLEIS-NB BBQ  -  2015
This year our theme was  “the wild, wild west”

Annual PLEIS-NB BBQ: From left to right: Tammy, Juliette, Lexy, Deborah, Chris and Jennifer

We were pleased to welcome our friends, partners, funders and volunteers from the private bar, the legal 
community, and community agencies to our annual BBQ. This was a lighthearted tribute to those who have 
contributed in countless ways to our efforts to educate and inform the public about the law. Many thanks 
this year to Sobey’s Brookside for their contributions to our event.



Financial Overview 2015-2016
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